
FACT SHEETWhat are your rights?

If you own a manufactured home or a caravan/campervan with 
rigid annexe and rent a site.

Fact sheet 1

What are your rights when you live in the
park?

You should get receipts
when you pay your site 
fees or any other payment
for bond, electricity or gas
etc. Receipts are important,

keep them all together in a safe place. You 
should be given 60 days notice in writing if your 
site fee is going up. You may have rights to 
challenge the rent increase. Seek prompt advice 
(see contact list).

All the park facilites you use such as the toilet 
and laundry blocks, the swimming pool and play-
ground should be clean and in reasonable 
condition and the park owner should do repairs.

Nobody who works or lives on the park is allowed
to harass you. You have the right to reasonable 
peace, comfort and privacy.

The park owner must give you:

.

A written statement of any costs of pre-
paration of the agreement and of any 
other charges payable by you in respect 
of the agreement.  

.

A written copy of the park rules and a
booklet from the Office of Fair Trading 
called Residential Park Living.   

Living in a Residential Park

If you have a caravan/campervan that does not
have a rigid annexe, see factsheet 3.

[You have a residential site agreement.]

You have rights under the Residential Parks Act 
1998 if:

the site that you rent for your home is
your principle place of residence, and

the park owner has consented to this if 
you moved in after 1 March 1999

A written copy of the residential tenancy 
agreement before you sign it or move in 
and another copy of the executed agree-
ment after you sign it. Any additional terms 
that are included in the agreement should 
be clearly specified as extra conditions on 
a separate page (or pages of the agree-

   

What are your rights when you’re moving in?

A park owner or park manager of a residential 
park must not restrict a persons right to seek 
independent legal advice before entering into a
residential tenancy agreement in relation to 
residential premises in a residential park. 

any additional or extraordinary charges (other 
than rent). This should also indicate whether the 
park is likely to close in the near future, for 
example if a proposal exists to re-develop the 
park. For a full list of information the owner must 
give you, please see factsheet 2.

Prior to entering into the 
agreement you should be 
given a list of questions 
and answers which cover
matters concerning the 
living arrangements in the
park and your liability for

ment with headings and opening words 
about subject matter the same as those 
used in the standard part of the agree-
ment.) 
Remember, additional terms are negotiable. 
You are not bound to accept them. 



Factsheet 1

The park owner cannot evict you 
unless they have an order from the 
Consumer, Trader and Tenancy 
Tribunal. You can challenge the park
owners action to evict you. Seek early 
advice.

You must receive a termination notice
in writing giving the reason why you
have been asked to leave. The notice
period will vary according to the reasons
given. Most importantly, you may be 
entitled to be paid compensation for the
move if certain conditions apply. Seek
advice. Contact your local Tenants Advice 
Service immediately.

If the park owner wants you to move out of 
the park
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Level 1 The Harris Centre
97 Quarry St, Ultimo 2007
9566 1010, Toll free 1800 177 688

Park and Village Service is auspiced
by the Combined Pensioners and Superannuants 
Association of NSW. PAVS provides resources, 
advice, advocacy and back-up to tenancy 
services regarding residential parks. 
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The information contained in this factsheet
is not legal advice and is intended as a 
general guide only. Individual advice can be
obtained from your local Tenants Advice 
Service. 
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