
 
CPSA was formed in 1931 by several 
pensioner groups in response to pension cuts.  
More than 85 years on CPSA continues to 
promote and advocate for the rights, dignity 
and well-being of pensioners of all ages, 
superannuants and people reliant on other 
forms of income support.  

2017:  One-off payment to help pensioners 
 with energy bills 
2017: Energy rebates for low income 
 households increased by 20% 
2017:  $2.50 public transport fare cap for 
 pensioners retained 
2017:  Additional $10 million allocated to clear 
 the NSW public dental waiting lists 
2017:  Medicare rebate indexation freeze 

 lifted 
2017:  Overhaul of NSW hospital parking fees 
2017:  XPT fleet replacement fast-tracked 
2016: No increase to Gold Opal fares 
2016: Energy Supplement retained for new 
 pensioners 
2016: $2.50 public transport fare cap for 

pensioners retained  
2016:  Pensioner council rebate retained   
 

 Maintaining universal health care and bulk 
billing 

 Better NSW public health services 
including adequate funding for palliative 
care 

 Dental care to be covered by Medicare 
 Affordable and accessible patient 

accommodation for country patients who 
must travel for treatment 

 Affordable housing for all, including a 
significant increase in social hosing 

 Protection of tenure for residential park 
residents, protected tenants & unit dwellers 

 

 
CPSA thanks the NSW Government 
Departments of Family and Community 
Services and Health (per Western Sydney 
Local Health District) and the Australian 
Government Department of Social Services for 
their support of CPSA programs and activities. 
 

 
2016: NSW taxi transport subsidy scheme 
 (TTSS) cap doubled to $60 
2016: Announcement of the replacement of 
 the XPT fleet 
2015: Pension indexation retained  
2015: Medicare co-payment proposal 
 scrapped 
2014: Pensioner concessions in NSW 

confirmed for four years despite Federal 
Budget cuts to their funding 

2014: Consumer protections for financial 
 advice retained 

2014: Retention of credit card signature 
 authorisations for people unable to use 
 PINs 
2013: Amendments to Residential (Land 
 Lease) Communities Act providing 
 additional protections for vulnerable 
 people 

 
 
 Accessible public transport including  
    Opal 
 More quality affordable aged care 
 Retaining registered nurses in all NSW 

nursing homes and the introduction 
    of  minimum staffing  ratios 
 Removing the age cap to access the 

National Disability Insurance Scheme  
 Maintaining pension indexation  
 Percentage based Council rate and energy 

rebates to keep up with price rises 
 Keeping essential services in public hands 

A guide to 

CPSA has achieved a lot since 1931. In the last five years alone, in  
conjunction with others and on its own, CPSA has achieved: 

CPSA is currently campaigning for: 



CPSA Services   

Free Advice & Referral 
CPSA operates a telephone advice and 
referral service from Head Office. The service 
is offered to Members and the general public.  
Queries about pensions, superannuation, 
taxation, transport and aged care problems 
are the most common, followed by health, 
legal, community services and a range of 
other issues.  Our toll-free number (1800 451 
488) ensures that regional Australians can 
use this service at no cost. 
 

Community Visitors Scheme 
CPSA auspices a Community Visitors 
Scheme in south and inner west Sydney.  
CPSA recruits, trains, and supports 
volunteers who maintain relationships with 
residents of nursing homes and frail aged 
people in their own homes who have no 
family or visitors. 
 

Health Promotion Service for 
Older People 
The Health Promotion Service for Older 
People (HPSOP) provides free health 
education sessions (in English and a number 
of community languages) to groups of older 
people at community venues. The sessions 
promote healthy active ageing focussing on 
falls prevention, oral health care, diabetes, 
osteoporosis, healthy brain ageing and 
appropriate use of medications. 
 
Volunteer Peer Educators, many with a first 
language other than English, are recruited 
from the community and receive regular 
training from CPSA HPSOP staff and various 
professional health organisations. The 
service currently operates across 
metropolitan Sydney, including lower Blue 
Mountains and Richmond, Central Coast, 
lower Hunter, as well as the Illawarra and 
Shoalhaven areas and is acclaimed in 
reviews.  

Accessing Aged Care 
CPSA provides an information and referral 
service on both home and residential aged 
care including an information pack for people 
considering residential aged care options. We 
offer information on accessing aged care, 
aged care fees, care quality and regulation 
and what to do if you have a complaint. CPSA 
also assists people with lodging a complaint 
about a residential aged care service or a 
home care service. 
 
 
 

Representation & Rights 
CPSA’s mission is to improve the living 
standards, community services and lifestyle 
choices of Members and constituents, as well 
as to promote their rights and dignity. CPSA  
provides information to governments and other 
stakeholders on the needs and views of 
pensioners, superannuants and low-income 
retirees. CPSA thus pursues its goal by 
conducting research, making submissions to 
governments, informing Members and 
constituents, forming alliances, meeting with 
parliamentarians, publishing media releases, 
gathering petitions and organising meetings of 
Members.  CPSA is recognised widely both in 
NSW and nationally as the main consumer 
group serving NSW pensioners, 
superannuants and low-income retirees.  
CPSA representatives sit on a number of 
government advisory and consultative bodies 
at local, regional, state and national levels in 
order to inform decisions which affect 
constituents.  CPSA regularly makes comment 
on various issues.  



How CPSA Works 

 
Membership of CPSA 
Membership is only $15 a year and is open to 
all people who support CPSA’s Aims and 
Objectives. Membership benefits include:  
 

 CPSA’s newspaper THE VOICE; 
 social activities in Branches; 
 involvement in local, state and federal 

campaigns on issues important to Members; 
and 

 an invitation to attend CPSA’s Annual 
Conference. 

 

CPSA Supporters 
By adding just $5 to the membership fee of $15 
a year, Members can become a valued CPSA 
Supporter. Of course, you can also make a 
larger donation if you wish. 
 

News and Information 
CPSA produces a popular publication, THE 
VOICE of Pensioners and Superannuants. It 
contains current social security news, 
information on health, housing, transport,     
community services and superannuation, 
topical articles, Letters to the Editor, as well as 
lighter information and reading. THE VOICE is 
distributed to: 
 Members and Affiliate Organisations;  
 subscribers; and 
 other interested parties. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Branches 
CPSA has a network of over 100 Branches 
and Affiliate Organisations throughout NSW. 
 
People join CPSA Branches for friendship, 
social and recreational activities and to get 
up-to-date news on key issues affecting 
their lives, through discussion and regular 
provision of information. 
 
All financial Branches are covered by 
CPSA’s $20 million Public Liability 
Insurance. 
 

Affiliate Organisations 
Affiliate memberships are available to any 
organisation which supports CPSA’s aims 
and activities and whose objectives are 
compatible with those of CPSA. 

 



Head Office 
NSW Government grants enable CPSA to 
provide  services to all pensioners, 
superannuants and low-income retirees, not just 
Members. Head Office resources Branches, 
ensures regulatory and legal compliance and 
administers grants to operate funded programs. 
 

CPSA Executive 
At the Annual Conference, CPSA Members elect 
the CPSA Executive to implement the decisions 
of the Conference and promote the aims, 
objectives and policies of CPSA. The CPSA 
Executive informs CPSA Branch Members and 
Affiliate Organisations of their activities in the 
publications: THE VOICE of Pensioners & 
Superannuants and Head Office News. 
 

Policy Making 
CPSA is a strictly non-party political grassroots 
organisation not affiliated to or linked with any 
political party. 
 
CPSA policy is decided at Annual Conference.  
Between Conferences, issues are considered by 
CPSA Council and the CPSA Executive. 
 
 

Finance 

The majority of CPSA’s funding is from 
government grants. Funding is received from the 
NSW Government Departments of Family and 
Community Services and Health (per Western 
Sydney Local Health District) and the Australian 
Government Department of Social Services. 
CPSA accounts for its use of public money 
according to strict conditions.  
 
Other income is received from membership and 
affiliation fees, THE VOICE subscriptions, 
advertising, donations, philanthropy and 
bequests. 

Updated: February 2018 

 

Contact Us 
 
Mail: Level 3, 17-21 Macquarie St 

 Parramatta NSW 2150 

Phone: (02) 8836 2100 / 1800 451 488 

Fax:  (02) 8836 2101 

Email:  cpsa@cpsa.org.au 

Website:  www.cpsa.org.au 

Twitter: @CPSANSW 

Facebook: www.facebook.com/
 combined.pensioners 

Website 
CPSA’s website www.cpsa.org.au includes 
CPSA media releases, information about 
CPSA’s services, health, aged care, 
tenancy matters, residential parks, DIY 
advocacy materials, THE VOICE, 
membership benefits and much more. 
 

Twitter 
Follow @CPSANSW to keep up to date with 
CPSA news and events. 
 

Facebook 
Connect with us on Facebook. “Like” us at 
www.facebook.com/combined.pensioners 
 

Bequests 
Many throughout their life support CPSA’s 
goals. One way to continue that support is 
to make a bequest to CPSA. Those making 
a bequest to CPSA in their Will become a 
Friend of CPSA and their name is added to 
the Honour Board which is on display in 
Head Office. Whatever the amount, it will 
help CPSA. For more information, please 
contact us on 1800 451 488. 
 

Privacy 
In accordance with our privacy responsibilities, CPSA’s privacy policy is available in “Our Privacy 
Promise”. If you would like a copy, please contact CPSA’s Head Office. 


